
Getting the most from

Your EQ portal

Track your EQ portfolios online



Introducing your portal
 
The portal offers you complete transparency, with 
full visibility of investment performance and recent 
transactions for your EQ portfolios. 

We’ve designed the portal to give you the information you 
need in a secure, user friendly and accessible format.

This quick start guide provides an at a glance run-through of some of the key 
features.  We hope you find the portal straightforward to use and welcome any 
feedback or suggestions you may have on how to improve it.

Warm regards,

Simon Noakes
Head of Technology, EQ Investors

Logging in:

To log in to your dedicated EQ Vision Portal visit:

          clientportal.eqinvestors.co.uk/visionlogin
 
 

Create an app shortcut:
It’s simple to set up a shortcut for direct access to the EQ Vision Portal on your 
mobile. Vsit the link above and click the share button  (on iOS) or open your 
browser menu    (on Android). Then select ‘Add to Home Screen’.



Dashboard 
When you log in, you’ll see an overview of your account, showing:
•	 Total net worth.
•	 The value of the portfolios managed by EQ.
•	 Overall investment performance.
•	 How much you have subscribed to ISAs and pensions in the current tax year.
 

Secure sign-in
Our portal is built in accordance with the latest industry-standard protocols, 
some of which are highlighted below:

Encryption and validation 
The portal employs two-factor authentication (2FA), adding an extra layer of 
security to your account.

Last logged in date
The time and date of your last login, a good way of checking nobody else is using 
your account, is displayed in the top corner of the page when you log in. 

Logging out
You will be logged out automatically after a period of inactivity. 



Performance
Tracking your portfolio value has never been easier. The interactive slider chart 
provides the ability to view performance, contributions and withdrawals over any 
period.



Your portfolio holdings
You can quickly visualise the diversification and global reach of your portfolio. You 
can also see the funds and specific percentages we use to build your portfolio.

 

 Your net worth
This summary of your current financial status lists what you own (assets) and 
what you owe (liabilities), helps you monitor your net worth.



Reporting
We’ll provide a breakdown of the sustainable characteristics your investments have 
made over the last twelve months.
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Document store 
As part of our efforts to minimise our impact on the environment, all your 
documents and reports are stored in electronic form in one place. 
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This quarterly update for the EQ Investors-Vision sustainable strategy showcases case studies 
from the three key pillars: Impact Solutions, ESG Leaders & Climate Focus.
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ESG LeadersImpact Solutions
We select specialist impact 
fund managers that invest in 
companies whose core products 
& services contribute towards the 
UN Development Goals.

By focusing on ESG Leaders, 
these funds invest in companies 
that are best managing 
environmental, social and 
governance risks (ESG).

Climate Focus
Selects funds that invest in 
companies transitioning to a net-
zero emissions global economy. 
40% of holdings have set  
science-based targets to reduce 
their emissions.

 Extending the life of cystic fibrosis sufferers

Cystic fibrosis (CF) is a genetic 
disorder affecting the respiratory 
and digestive systems, leading 

to chronic lung infections and digestive problems. 
According to the Cystic Fibrosis Foundation, CF 
impacts approximately 105,000 people worldwide, with 
symptoms varying in severity. While advancements 
in treatment have improved life expectancy, the 
average lifespan for individuals with CF remains 
around 56 years.  Some of the barriers to improving 
the life expectancy of CF sufferers include access to 
specialised care and expensive medications. Despite 
progress, the disease’s complex nature demands 
ongoing research and support to enhance treatments 
and extend life expectancy.

FUND IN FOCUS
Janus Henderson US Sustainable Equity Fund

Vertex receives investments through the Janus 
Henderson US Sustainable Equity Fund, which invests 
in listed U.S. companies whose products and services 
have a positive environmental or social impact on the 
world. Other leading healthcare companies the fund 
invests in include Icon PLC and Edwards Life Sciences 
Corp.

COMPANY
Vertex Pharmaceuticals

Vertex Pharmaceuticals is a biotechnology company 
focused on developing innovative therapies for 
serious diseases, particularly CF and other genetic 
disorders. Through cutting-edge research and drug 
development efforts, Vertex aims to improve patient 
outcomes and quality of life by addressing unmet 
medical needs in underserved areas.

Vertex Pharmaceuticals has significantly improved 
life expectancy for Cystic Fibrosis (CF) patients with 
its groundbreaking drug Trikafta. According to the 
Cystic Fibrosis Foundation, Trikafta has been shown 
to be highly effective in treating the underlying 
cause of CF, resulting in significant improvements 
in lung function and overall health. Studies have 
proven that patients treated with Trikafta experience 
reduced hospitalisations and a better quality of life. 

With its ability to address the underlying genetic 
mutation in approximately 90% of CF patients, 
Trikafta represents a major advancement in 
CF treatment. As a result, patients have seen 
remarkable increases in life expectancy, with some 
estimates suggesting that Trikafta could potentially 
increase the average lifespan of CF patients to 
approximately 82.5 years.

Impact 
Solutions



If you’re having trouble logging in,  

or would like to discuss our services in more detail,  

please contact us:

 	 clientportal.eqinvestors.co.uk/visionlogin 

 	 020 7488 7170 

	 visionclientsupport@eqinvestors.co.uk 
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